
PACE TEC, Inc. does not discriminate on the basis of race, color, creed, sex, age, national origin, or disability in the 
matters of acceptance, determination of services, and employment. 
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Types of Payments Accepted at PACE TEC 
 Cash – in person 
 Visa, MasterCard, Discover, American Express* 
 Personal Checks* 

*Positive forms of identification may be required  
*$25 fee for items returned for insufficient funds 

 
 

Returns and Refunds 
PACE TEC fully guarantees its products. If for any reason you are not 100% satisfied with your 
purchase, you may return it within 30 days of the purchase date for refund or exchange. If you made 
your purchase with a credit card, your card will be credited for the purchase price of the product within 
14 days after we receive your return. The following conditions will apply: 
 

 All returns must be accompanied by the original sales receipt.  
 Any cost incurred in the return of the product is the sole responsibility of the customer. 
 Any refunds, credits, or exchanges will be processed within 30 days of the exchange or refund 

request. 
 Items may be exchanged for other products of equal value. 

 

PACE TEC Gift Certificate Terms 
 The certificate may be supplemented by payment of cash, acceptable check or valid credit card  
 The minimum amount of the certificate is $20.  
 Change will only be given if the remainder is less than one dollar on unused portion of 

certificate and no store credit will be given at all.  
 Not redeemable for cash or other substitutions, not replaceable if lost, destroyed, stolen or 

expired, and void if altered, photocopied, or reproduced.  
 A valid signature of a PACE TEC salesperson and company stamp must accompany 

handwritten documentation of remaining balances on the gift certificate.  
 Gift certificates remain valid for one year after the purchase date. 
 Gift certificates cannot be purchased online.  
 Not refundable. 

Corporate Office: 
420 Pleasant Hill Avenue 
PO Box 4241 (Star City) 
Morgantown, WV 26504 

Phone: 304-599-0513  

 
PACE TEC’s Almost Heaven Manufacturing Center  

SF-4 BLDG 86  
5000 Greenbag Road  

Morgantown, WV 26501 
Phone: 304-225-2475 

www.pacetec.org  


